[SX

Knowledge. Solutions. Success

Company
Product Profile

CSX Customer Services was established in 1969. With origins in Micrographics, CSX’s
expertise has expanded to include a number of business solutions, supported by a strong
technical team:

Document Imaging Assessment and On-Line
Scanners Marking Solutions

Wide Format Printers & Book Scanners

S.canners , Access Control, Time &
Library Security & RFID Attendance Solutions and
Systems Visitor Management
Microfilm Equipment Systems

Packaging Equipment Industrial Keyboards and

Pointing Devices
Optical Mark Recognition . i
Stanners. Form Dgsign & Security Printing
Paper Joggers

We have a national footprint in Johannesburg (Head Office), Cape Town, Durban, Bloemfontein and Port
Elizabeth. CSX Namibia (Pty) Ltd is a division of CSX.

CSX recently acquired a Security Printing Company in Selby, Johannesburg to expand the product offer-
ing.

CSX Technical Support

CSX has a team of technical specialists who support and maintain equipment both nationally as well as
into Africa. Our technicians have a wealth of experience and are regularly trained to keep up with chang-
ing technologies.

The CSX Call Centre ensures that we maintain a customer centric focus in our business. We
acknowledge that each client’s requirements may differ and therefore we offer tailor made solutions,
based on a thorough needs analysis and ROI.

CSX Customer Service (Pty) Ltd
14 Enterprise Close, Linbro Business Park, Sandton, 011 663 9300, www.csx.co.za
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Document Imaging Scanners and Software

The need to access documents at a moments notice is the main reason for keeping them onsite. However, at a certain
point, the build up of paper creates inefficiencies and eats away at productivity.

Critical information is trapped inside folders, paper or faxes, impacting on business performance.

Depending on your business requirement, CSX offers a range of scanners, from portable, desktop to high-volume pro-
duction.

Our clients benefit from preventative maintenance contracts to prolong the lifespan of their equipment. Our national call
centre takes care of any additional client requirements and is focused on customer satisfaction.
Call Centre : 086-067-0000

Document Scanning Software allows you to scan, process, utilize, and manage documents as well as important data
from those documents.
Efficiently capture critical index data, then automatically deliver it all to databases and applications.

CSX has identified the Kodak range of scanners as “best of breed” which is why we are mainly focused on selling this
brand of scanning equipment. Kodak supplies a wide range of models that includes low volume work group scanners
up to high volume production scanners.

Kodak alaris




GRAPHTEC

Graphtec Corporation

Wide Format Printers or Scanners

For your wide format scanning, copying and printing needs, we will find a solution for you, from black and white, grayscale
or colour, to single roll or double roll features.

« Colour, Grayscale, Black and White .

* Printers, Scanners and Copiers.

* From 1 Roll — 4 Roll Printers and Scanners
* A3 — A0 Sizes

* Manual and Automatic Roll Detection.

Relevant Industries

* Architecture

* Engineering

* Printing

* Graphic Design

* Advertising

* Event Management
* Signage
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@ microfilm scanners

Microfilm

Safeguard Your Critical Data

Make use of Microfilm when you need trustworthy copies of records to validate transactions, to safeguard copies of historical docu-
ments, satisfy litigation, or meet regulatory and audit requirements. Your records are maintained in an analog format on ISO-
standard micrographic media via traditional microfilm equipment and today’s digital-to-film writing technology.

Microfilm remains the only archive media guaranteed for 100 years plus.

Kodak Microfilm Equipment is used for Reading, Printing and Digitising all forms of Microfilm, Microfiche, Roll Film and Aperture
Cards.

Disaster Recovery
Organisations who utilise microfilm are able to completely re-build their records should they lose all of their data.

Vehicle & Parts Identification
Datadot is used in the car industry for parts & vehicle identification




imnMmovative imaging solutions

Book and Flatbed scanners

CSX Customer Services have the perfect solution for the digitisation and preservation of valuable and irreplaceable cultural
assets and documents.

The solutions we provide will protect the integrity of books, newspapers, photographs, maps, architectural drawings. historical books,
manuscripts, magazines, science reports, contracts or other cultural heritage items.

Our clients include archives, libraries, deeds offices, architects, universities, land registries, law firms, commercial enterprises, media
companies and service providers.

A special LED light illuminator without any ultraviolet and infrared radiation guarantees harmless and uniform Illlumination, that can be
scanned without physical contact and produce images with outstanding quality.

Data can be output in all standard image formats.

Portable wand scanners can be used anywhere, and are ideal for students and for personnel scanning requirements, with Wi-Fi op-
tions for scanning to mobile devises.

SupraScan™ Il A1 SupraScan™ QUARTZA SupraScan™ A0 SupraScan™ 2xA0
SupraScan™ QUARTZA'HD  SupraScan™ QUARTZA HD
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High Precision Data Collection

CSX Customer Services is the sole distributor of Scantron products in most African countries, including South Africa,
Botswana, Mozambique, Lesotho, Swaziland, Angola, Malawi, Uganda and Ghana.

As a result our clients benefit from high precision data collection tools, with proven Optical Mark Recognition and Image Capture
features to meet their data managment needs. The range consists of a number of models that can process a classroom require-
ment of 25 to 30 forms/minute, to a high volume of 15,000 sheets per hour.

CSX Bureau & Design Department
Some of our clients have a project specific or low volume requirement and instead of purchasing or renting their own equipment,
they make use of our Bureau Department to process their data using our in house equipment.

CSX has a team dedicated to the Design, Set Up and Printing of all client specific data reading forms. Our clients include: Minis-
tries of Education, Departments of Health, Examination Councils, S.A.P.S, Secondary Educational Competitions, Schools, as well
as most major Universities and Technicon's.
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Remark Classic OMR

Remark’s sturdy recognition engine reads most common Scantron forms—scanned using Scantron OMR and imaging scanners—
and transforms marks into usable data. Use the Grade Wizard tool to set up answer keys, grade scales, and learning objectives for a
variety of question formats and grade your tests automatically.
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we develop, you achieve.

WebScore

4S CBT | ltem reviewer | Webscore

Webscore

Webscore provides electronic on-line marking, allowing more than one moderator to mark the same paper at the same time.

Typically, two enumerators and a supervisor mark the same questionnaire at different locations, ensuring a valid, non- biased,
moderated mark.

The system uses various rubrics to mark each individual paper, ensuring use of ease for teachers and enumerators alike.

A combination of multiple choice responses as well as open ended questions can be subjectively and non-subjectively assessed
to obtain a balanced mark.

This technology has been successfully implemented in various other Countries worldwide i.e. Barbados, Argentina, Honduras,
Egypt, Oman, India & Malaysia.

In 2014 CSX sold the first Webscore project to The Ministry of Education Namibia, the first of many installations in Africa.

WEBSCORE
|

Scan Station :

s8>

Scorer

o

Supervisor

Internet

Overall Concept
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we develop, you achieve.

Systemds

Systemds is a proven PC-based software suite that allows individual teachers, professors, and instructors to manage their own
classroom

environment. It is modular in design and allows educators to easily generate and score tests, track classroom attendance, create
reports, and

conduct surveys.

While Systemd4s is perfectly capable of operating on a standalone PC, the system has the ability to work through a network connect-
ing several terminals and sharing a unique database between users. The institution benefits by taking advantage of System4s’ ca-
pacity accessing the information from different locations.

System4s has the ability of combining the scoring of both closed-ended (multiple choice); and open-ended (essay and show-all-
your-work) test items combining these testing methodologies into a complete and powerful solution.

2, C5X
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Electronic Mowking & Assessment
Solution (EMAS)

TEST CREATION IN 4 SIMPLE STEPS
1) Nauwme of student, test; date, duration; subject, grade and L = OMPLETE THE TEST

utructions.

2) Creatiov of test items; multiple-choice questions; open-

ended, questions, images and additional text: Studenty complete the test within the allocated tinme:

3) Ites weight configuration and special conditiony for
each test.

4) General pavameters: pevsonalisation; page size; ruumber of
copies, tudent naune, et

NS
=

TEST PROCESSING

1) Testy tor process

pe B

ITEM MARKING

1) Objective: multiple choice questions

2) SCAN: Automatically marked during the scanning process.

) Automatically detecty the test and sheet being scanned.

b) Paginates the order of the answer sheety if necessary. 2) Subjective open-ended questions

) Has the ability to-rotute the page images. - Provides marking assistance

- View of additional imagey or pavragraphs velated to- the itenu
3) Detecty and. scoves closed questions audomatically (multiple List of possible score options defined for the question (Drop down
choice) mesus)
Ability to- suspend marking and resume at o later tage

4) Extracty and. stores image clips Ability to- re-assign scovey (moderation)
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we develop, you achieve.

ITEMCBT4s™

IltemCBT4s™ is a web-based system that allows the user to create test or exam items for students wherever the assessor or their
students have a secure network connection. A collaborative process is implemented, from the creation of item banks comprising
subjective and objective type questions, to the receiving and reviewing of detailed feedback and accurate data. ITEMCBT4s™ is
designed to create and manage flexible, reliable high stake, high volume assessments.

The IltemCBT4s™ Solution

ltemCBT4s provides inter alia departments of education, tertiary and training institutions the ability to pilot or compile, manage and
revise a customised item bank for use in the development of assessment material. All related activities are channeled seamlessly into
one web-based solution requiring minimal infrastructure resulting in a flexible, efficient and secure assessment tool. ltemCBT4s™ is
designed for high volume of candidates, producing immediate and reliable feedback with detailed item analysis.

Add value to your organization with ltemCBT4s™ by reducing time, effort, risks and logistics in the process while creating statistical

validation, item standardisation, security, consistency and access to real-time information.
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bibliothecao + 3m

the best of both worlds

Library Security and RFID Solutions

Bibliotheca + 3M

3M International sold their traditional Library Security business to Bibliotheca.

We supply an entire solution for Libraries, from electromagnetic book security systems, RFID stock taking solutions, book issuing/
return units, labour to insert RFID tags and EM security strips.

Bibliotheca acquiring the 3M Library division has enhanced our RFID offering to the market, as well as provided us with new oppor-
tunities for technical to maintain existing Bibliotheca products.

Our clients include all Departments of Sports, Art and Culture in the various provinces, Universities, Municipalities and Schools.




Modular Libraries

CSX

CSX introduced a modular library concept which has allowed Government Departments to provide libraries to rural areas in 6-8
weeks at significantly reduced costs.

The Modular structure is made from cromadex and is available in various sizes (square meters). Fixtures can be tailor-made to the
clients requirements and availability of sanitation, electricity etc.

CSX supplies the furniture for the unit, which includes shelving, desks, chairs and reading stations. The only items we exclude are
the books.

Library Security systems are provided as part of the solution to protect the books.

CSX and Metrofile Holdings have donated several Modular Libraries to impoverished communities as part of our CSl initiative. Most
recently we collaborated with SHOUT to donate a library to the Carter School in Alexandra.

SEED
LIBRARY
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Access Control and Time & Attendance

Access Control is the key element in any security concept. It allows you to define access authorisations for employees, visitors or
contractors.
There are various terminals available from biometric readers, pin key pads to badge readers.

Time & Attendance provides efficient and flexible management of working hours and absences with interfaces to all standard payroll
programs.

Visitor Management

The old-fashioned pen-and-paper guard book for visitor management can now be replaced by the new barcode scanner solution
providing accurate data from verified identification documents in a hassle-free searchable interface. The handheld terminal is the lat-
est device to fight criminal activities by validating the South African driver's license.

The simple two-step process takes mere seconds - scan the person’s license and scan the vehicle’s license disc. No confusing col-
umns to fill out!

By making use of identification documents, license disks and driver’s licenses, we ensure that you won’t end up with invalid data e.g.
false names etc. The software ensures that the information gathered is accurate.

This product is ideal for Estates, Complexes and Business Parks.

James
Walker

PRESENT
BALANCE 18.42
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Input Devices & ICT Products

We offer specialised keyboards and pointing devices which are used in a variety of heavy duty applications. The keyboards and
pointing devices are robust, dust & waterproof and in some cases antimicrobial, specifically designed and developed for the follow-
ing industries:

* Mining and manufacturing

* High explosive environments (gas, chemical, liquid)

* Medical and laboratories

* Emergency services

» Warehousing and logistics

» Banking and financial

* IT server rooms

» Stock brokers

* Security

* Food industry

* Point of sale

* Kiosk

* Military applications

IP54, IP 65 and IP 68 certified dust proof , and splash proof stainless steel or silicone finish, Rack mount, panel mount or desktop
models

Solutions include Keyboard Integrated touchpad, force sensor resistor or trackball.
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<& Security Printing Services

Security Printing Services

*Business Forms
Continuous Forms & Sheets

Books

*General Printing
Menus
Flyers

Business Cards

Company Name Here 670869053
PORSONAL MEALTH ACEOUNT =

e [y 7. 3000
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@ Security Printing Services

Security Printing Services

*Security Printing
OMR Forms (Multiple Choice Questionnaires)
Education Examination Booklets
Cheques & MICR Encoded Documents

Certificates

Security Printing Features for Certificate printing

CSX Security Printing Service has a registered “AUTHENTICITY” watermark which is produced exclusively for
our company. Users of this paper are thus guaranteed that there is only one source of supply. We believe that
we are the only security printer in the country to have our own watermark.

The paper is also sensitised to react to a variety of polar and non-polar solvents so that evidence of tampering
becomes apparent.

It contains invisible fibres which fluoresce under a UV light, as a further means of authentication.
We routinely provide a unique number (with digits increasing in size from left to right) with “bleed thru” ink.
We developed and patented an iridescent ink which very effectively counters the threat of the colour copier.

We us the technique of “split duct” printing. This is a process whereby one colour merges gradually with an-
other making it difficult to replicate by photo copying or scanning and is generally used in cheque production.

Our manufacturing company is approved by PASA (Payments association of SA) to print cheques. We are
required to adhere to the most stringent security measures and are subjected to an annual inspection to en-
sure that standards are maintained at the highest level. All security printing is conducted within this secure
environment.
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Bloemfontein

Phone: +27 (0)51 433 4847
8 Clarkson Avenue

Estoire

Bloemfontein

Cape Town

Phone: +27 (0)21 421-0781
Unit 28 Frazzitta Business Park,
C/O Freedom Way & Koeberg
Road, Milnerton

Cape Town

Durban

Phone: +27 (0)31 502 6105
Suite 107, Ground Floor, Block 1
Island Office Park

37/39 Island Circle

Riverhorse Valley

Durban

Security Printing Services
Phone: +27 (0)11 499 1775
Selby 515

Unit 13-15 Prop Street
Selby

Port Elizabeth

Phone: +27 (0)41 404 2400
B&E Business Centre

134 Kempston Road

Port Elizabeth

Johannesburg Head Office
Phone: +27 (0)11 663-9300
14 Enterprise Close

Linbro Business Park
National Call Centre

Phone: 086-067-0000

Namibia

Phone: +264 81 444 1849
Unit 32 Barleo Park
Northern Industrial Area
Namibia

WWW.CSX.C0.Za
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